Fol 


A BLUEPRI 


BLM Library 
Denver Federal Center 


P.O. Box 
Denver, CO 80225 


A BLUEPRINT FOR THE EVOLUTION OF THE 
BLM PUBLIC ROOM 


i 


TY 


ier -e + 

Bog es 

“. 793 : ‘ 
z = Saar 7 ah : 


ws 


~~ 


—. 


I) 


CONUEULEUEGUEADULEEERLEDTEALETeLeeeeceoeoeerooseoresssesessisostisHsboknowledgements 


ACKNOWLEDGEMENTS 


This book would not have been possible without the assis- 
tance and support of many individuals. The Service Center 
Division of Technical Services, and particularly L.J. Porter, 
Chief of the Branch of Building Engineering, are greatly ap- 
preciated for their support of this project. Thanks go to BLM’s 
Public Room staffs, whose input during visits to the field was 
extremely valuable. Those persons who contributed ideas and 
reviewed the book at various stages are appreciated as well. 
Special thanks go to Mimi Luna Hillen, ASID, and Howard 
Kaplan of the Service Center Branch of Building Engineering 
for pulling these ideas together into comprehensive, easy-to- 
use guidance. Additionally, the assistance of Linda Hill and 
Janine Koselak of the Service Center Technology Transfer Staff 
in the editing, layout, and final production of this book is 
greatly appreciated. 


Lastly, the following vendors are acknowledged for gener- 
ously granting permission to use illustrations and cuts from 
their brochures, advertisements, or publications in this book: 


Ambiant Systems Limited 
Armstrong World Industries, Inc. 
Capri Lighting 

Charlotte Co. (A Division of Falcon Products, Inc.) 
Davis Furniture Industries, Inc. 
Endura Rubber Flooring 
Executive Office Concepts 

Farm House Collection (The) 
Guilford of Maine 

Hamilton Sorter Company, Inc. 
Harter Contract (The) 

Haworth, Inc. 

Hoover Systems 

Interface Flooring Systems, Inc. 


DPRUURET RRR RRA RR RRR RA TRUER TERETE HER TERRE HEHEHE HO OHH OSES ES PNG EHH S SHES EER SE SETH MEETS ELEN TS 3 


Hy 


geet 


-cieas ont suai aidizend sil overt 
ins astwedetT slaubiyibiat youn 
qsiwa'l Li vhalsadeeg bre soot edt sont ¥ 

he 

q6 vilesig ne goieoniga yalblind to sand 
Mid of og adaedl 2.ejatty 2it) to hoggas via 
25v! ble orft of efrare uy bison iq gegiclwd Pte wet 
hoe e6sb? baudizinns orl annasg abot sug ha 
Lip es aliens: 7b cayaia euodu te dood & 
iswolt bas eA sili nad imlcs oy eda fad 
nnosunige’ @nibliud ty fone estos sales ae tere 
obese oviegerigtg mas oti zedtago! eat sett rl 
bre di sbad tl ta 2 contains ' wit wiinnoitibbA 35 as 
fins tlensil yaolouhel wits? aolyrs2 afi io Anse te 
at Jom! 2g notouhord laed bik duoval 


eked ang 6 


ny 1b bos Ssiweruss se aohin ani wallet Str a 
i-dum-hns eiocetedl|) ott led ACs y 
eutl i eronnolicge 16 2h bs yee 


wo 
i __ 


; 


betias) <tewkay? inmade 

onl 2sistaviant bier sae 

priiitgt . 

(onl. 2todborT ngaial te motaivi) A) af i 
ool. zantevbal ome 

aniioo tied & 1. 

atyson0) wilh ove 

{sfT) noitss!loD ewe & 

ental to tail 


S« . ay . 

eene ee 
7 + 

. 


PRUUUULEERUELURUELERRELLEL LL LEreLLEeaooercrooreooorsooorossoooissireiicknowledgements 


ACKNOWLEDGEMENTS continued 


Kimball International 
Krueger International 
Metropolitan Furniture 
National | 
Steelcase, Inc. 

Sweet's Group 

System 2/90, Inc. 

Tech Lighting 
Techniques in Wood 
Teknion, Inc. 

Thonet (A Division of Shelby Williams Industries) 
Tiffany Office Furniture 
Touchcom, Inc. 

Vecta Contract 

Vomar Products 
Wilsonart 

Zumtobel Lighting, Inc. 


Dee RRR R PUR R RR HORE HHHRHRHHHHHHHHHHEHHHOHHHEHEHHES HSE SES ETEK ESSTE THESES SC RHEL SESE ETE ss 


+ 
y 7 
saith 


‘Seay tral vielen iene — 


Owiteas eTuaNaod | 


pallens 
a ray wee, 


a nial tak 


J 


tenabal gnelllhy/ yale te ilakoRt £: 
etiioww? at) ve 
tl 


AD Qian 


PEDUUUENEGURNERRRELGR TOLD LLG LELLOLDLLEeHLeserenereosecoeresesesoHsseersSh DLE Of Contents 


TABLE OF CONTENTS 


Introduction 
Public Rooms Today 
Public Rooms of the Future 


How To Use This Guide 
Goals 
Intent 


Design Ideas 
Entry 
Information Counter 
Computer Workstations 
Equipment Area 
Recreation Information Area 


Design Elements 
Furnishings 
Systems Furniture 
Graphics 
Signage 
Color 
Lighting 
Materials 
Paint 
Wallcoverings 
Floorcoverings 
Plastic Laminates 
Electronic Media 
Environmental Factors 


Public Room Prototypes 
Summary 


Bibliography 


Dee R ROUT RRR R ORR R RR AR RARE RHLHHE HOOKER HHEHE OEE EGE HEE ATER EHS SEETHER HSS ES HR ESS ES es 


‘Ts igh ch sTrevees spendoe Ree. 
ag ca 


{TVaTVOD ret af it 
veh os amit: a 

users wht tos mood fia 

caind aids . 


rarity) me a 
ercrieteliay (la 


math. ipeeyraeg ¥ 


ree ner Tay 


Aercregh!D 


ca’ 


eLUTIETIY | Te i=) 


ro ish VAP 


Thies | 


yur vival tlt 
a 

ater © ried SRR 

| Gt becstt 
exnoet ache 


© 


HOOT ONE): DOPORADREROG Goer e The eAdeRD REPEL eES 


- - —— 
- 


Vee 


PEDUUUEERUTURERUTRR RRR RL RRL LOL EE Eee OOO He OdOOOOHEOOOONENeooCeENeEoeHEoENEKessS TMT OMUCTION 


INTRODUCTION 
PUBLIC ROOMS TODAY 


Public Rooms are information centers where people seeking 
knowledge about the lands and resources managed by the 
Bureau of Land Management (BLM) can come for answers. 
The interaction between BLM and the public it serves is ex- 
tremely important. Public Rooms are often the first place 
people see when dealing with BLM, and they therefore pro- 
vide the public with their first impression of the Bureau. Pub- 
lic Rooms must be efficient, effective, and well organized to 
provide the best possible service to the public and to enhance 
the image of the Bureau. 


PUBLIC ROOMS OF THE FUTURE 


The needs of BLM’s customers are constantly changing. Con- 
sequently, BLM’s Public Rooms must be flexible and respon- 
sive to those needs. For example, public land recreation use is 
expanding and the public is desiring more information on 
recreation opportunities. In response, an area could be set 
aside in the Public Room as a centralized location for all recre- 
ation information. Another example is the increasing need to 
provide access to public facilities for disabled customers. 
Public Room designs should be responsive by including 
ramps, wider aisles, lower counters, and customized equip- 
ment and signage to meet the needs of those customers. 
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PUBLIC ROOMS OF THE FUTURE continued 


BLM’s Public Rooms must also reflect changes within the 
Bureau. One of the most significant changes currently under- 
way is the Automated Land & Mineral Record System 
(ALMRS)/Modernization effort, which will impact the way 
BLM processes its information and makes it available to the 
public. The conversion from a manual to an automated sys- 
tem will profoundly alter the nature of the Public Room and 
its operation. 


Significant changes such as the implementation of ALMRS/ 
Modernization should always be made with the customer in 
mind. To identify and evaluate the impact ALMRS/Modern- 
ization will have on Public Room operations and to ensure 
that customer needs will be met in the interim, a survey was 
conducted as part of the Records Transition Project. Based on 
the survey results, the Records Transition Staff is designing an 
overall strategy that will accommodate the changes necessary 
to convert Public Rooms into automated information centers. 
The graphic on the next page describes the transition process 
in general terms. This is followed by simple graphic represen- 
tations showing how the conversion to automation may affect 
Public Room spaces. 


The Public Room transition process, the “bridge” between the 
manual and automated environments, will involve develop- 
ing an overall strategy, with its attendant policies, for auto- 
mated records, training the Public Room staff, developing 
methods for assisting an increasing number of customers 
while increasing service standards, and developing suggested 
design standards for the Public Rooms themselves. This book 
addresses the last item—Public Room designs. 
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pas el EXISTING PUBLIC ROOM 


- | a Mostly Manual Environment 


¢ Aperture Cards 
4 ¢ Microfiche 

= ¢ Master Title Plats 

¢ Case Recordation (auto) 
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¢ Aperture Cards © ALMRS Based 
¢ Microfiche Plats + Historical Indexes 
¢ Master Title Plats * Some Terminals 
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J: San Mostly Automated Environment — 
| 4 ¢ ALMRS 

: ¢ Terminals 

: © Other Automated Products 

ig ¢ Some Manual Records 

¢ Master Title Plats 


~1 will change as Public Rooms move from a manual to 
“| an automated environment. 
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EXISTING PUBLIC ROOM 


The Public Room of today is primarily set up for 
manual retrieval of paper-based records. Much of 
the Public Room space is devoted to storage of 
these records. 
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TRANSITION 


During the transition, manual information retrieval 
will begin to be phased out, while automated retrieval 
will gradually be increased. A dual system could be 
a part of the conversion. 
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FUTURE PUBLIC ROOM 


The Public Room of the future will be a more modern, 
technically advanced facility which will address 
customer needs, including access for the disabled. 
Most of the space will be devoted to computer 
terminals from which automated information can be 
accessed. 


Dee R RAAT OREO RHARHAHHHHHHHHHHHEHEHHHHHHHHHHHHOEHHHPAHEEEHEHSESE SERRE HE LERES 


a 7. 2 
at cel eroechkauen péade vega otemas steerer ee 


i Ny 
} — : f 
ne = ¥ 
; — e : = 
> tan 4 iy G 
| 
be ( 
e 
oe = 
il ia | : i 
ae é 
= i 
~— - : 
7 a ae { 
: | 
= . i 
. 4 ia 2 i] 
* By ie, ! 
a } p ‘ 


—_? -— = —-— a VAL pe > 
4 ' 
( wu | + 
| in dm * 2 
vi oe | 


wnjeics | 
we thy i wha aT) 
vo FV lie iw Tttry wre | 


ASESANSA | 


> i | Te a ae) Es WS ete ego as! . ' 
7 
‘ : ow HP de hargieweends se rensege bepasahawes as 
e aye) ' 
ar ad 
5 / 7 


ay 
t 
i? 
: 


PRUUUUUURURRERORTETTR RELL E LER ORL LLOODO HLL OdODECKOereoeoerereeiEdpee TDitlise ‘This Guide 


HOW TO USE THIS GUIDE 
GOALS 


The goal of this book is to provide ideas for Public Room 
designs that will: 


- improve customer service 

- maximize the efficiency and effectiveness of Public 
Room staffs 

- project a positive image of the Bureau 


With the implementation of ALMRS, it is essential that the 
design, furnishings, and layout of BLM’s Public Rooms be 
considered in conveying the idea of a modern, technologically 
advanced facility to the public. This book addresses those 
elements of the Public Room and considers other factors, such 
as: 


- the addition of computer terminals 

- the elimination of antiquated equipment 

- flexibility to accommodate the requirements related to 
the change from primarily paper-based records to a 
more automated record system 

- anincreasing demand for recreational information 

- limited budgetary and funding resources 
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INTENT 


This book is intended to be a guide for an interdisciplinary 
team consisting of Public Room Administrators, State and 
District Engineers, and IRM and Administrative staffs work- 
ing together during the transition. It may be used as a re- 
source to generate possible design ideas for developing new 
Public Rooms, redeveloping existing facilities, or making 
minor improvements as budgets permit. The book offers 
general as well as specific answers to design questions and is 
designed to be updated and expanded upon as necessary. 
Most importantly it is a tool that will allow the users to better 
prepare for the extensive automation that is anticipated within 
BLM. 


While this book is not intended to dictate space or design 
solutions, it does provide a basis for developing ideas or creat- 
ing new concepts which can be tailored to local preferences 
and styles or to specific sites. However, there is sufficient 


detail so that some of these ideas may be used directly from 
the book. 
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DESIGN IDEAS 


The Public Room design effort is driven by the understanding 
that the transition process involves more than moving in new 
equipment and training the staff. The transition will affect the 
entire Public Room operation and require reevaluation of all 
processes involved with information retrieval, customer ser- 
vice, traffic flows, working environment, and the Bureau’s 
public image. 


Through observation and extensive interviews with adminis- 
trators, customers, and staff members, traffic flows in BLM’s 
present Public Rooms were analyzed and the results are 
shown on the “bubble diagram” in this section. The darker 
arrows indicate the greatest concentration of activity and the 
lighter arrows show less important relationships. 


From this bubble diagram, individual elements of the Public 
Room can be identified. The relationship of one element to 
another, and how each element relates to the overall operation 
of the facility, can also be determined. This is the first step in 
the design process. 


Each element or individual area in the Public Room has a 
specific function, and each must be designed with its particu- 
lar function in mind. The design of each area must meet the 
needs of the customer, while still allowing for maximum 
service by the Public Room staff (Contact Representatives). 
On the following pages, each area and its function are dis- 
cussed individually. Several design ideas are included after 
each discussion. 
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DESIGN IDEAS continued 


Special Considerations: There are some concepts that must be 
considered in all areas of BLM’s Public Rooms. The imple- 
mentation of ALMRS will likely increase the number of visi- 
tors to Public Rooms, and BLM must try to accommodate as 
many visitors as possible, including physically disabled per- 
sons, by adhering to accessibility standards for Federal and 
Federally-funded facilities. The compliance with both local 
and Federal Government codes and regulations, such as the 
Uniform Federal Accessibility Standards (UFAS), the Architec- 
tural Barriers Act of 1968, as amended, and the Americans 
with Disabilities Act, should be reviewed by the technical and 
engineering staffs throughout the development stages of 
design. Ideas for consideration for each area of the Public 
Room are included on the following pages. 
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EG PCs & 
terminals readers 


readers 


accounting 
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Notes: 


A traffic flow analysis shows how the individual 


elements of the Public Room are all interrelated. The 
darker arrows indicate the greatest concentration 
of activity. 
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ENTRY 


The entry is the point of initial decision making on the part of 
the customer. Alternative directional and informational 
choices should be presented that are in the best interests of 
both the customers and the Public Room staff. If the custom- 
ers are given adequate information at this location, they may 
have fewer questions, thereby reducing the burden on the 
Contact Representatives. This area also presents the best 
opportunity for promoting the mission of the BLM, as well as 
that of the Public Room, and for explaining the services of- 
fered. In addition, this area sets the tone for the design and 
appearance of the rest of the space. 


Special Considerations: Specific clearances must be allowed 
for main aisles, entryways, exits, and accessibility to the build- 
ings, as well as for clear access to and from toilet facilities, 
water fountains, and public meeting rooms. Consideration 
should be given to wide doorways, automatic doors, and 
ramps. 
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BLM SIGN 


VISUAL DISPLAY 
(ELECTRONIC MEDIA/DIRECTORY) 


SEATING 


INTERPRETIVE 
DISPLAY 


ain ~| PLAN VIEW ENTRANCE 


ENTRY 


i The entry layout can provide a backdrop for signage 
or the BLM logo, as well as create visual interest. 
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SEATING 
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The direction of the layout can control traffic flow 
and redirect traffic. 
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| The direction of the layout can direct traffic away 
| from the Contact Representatives when needed. 
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INFORMATION COUNTER 


This is the area of initial contact between the public and the 
Public Room staff. It must provide access for the customer, as 
well as appropriate workspace for the Contact Representa- 
tives. Since this is the point of interaction between the Bureau 
and the public, it should present an open, easily accessible, yet 
professional image. 


Special Considerations: Minimum clearance heights and 
widths, depths of surfaces and counters, signage with large 
letters, and tactile signage for the visually impaired should be 
considered. 
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WORK STORAGE COUNTER 
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INFORMATION COUNTER 


Information counter concept including staff area. 
The variation of counter height and slanting 
literature rack provides better accessibility. 
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APERTURE COPIER 
CARDS 


MICROFICHE 
DUPLICATOR 


LOW COUNTER LITERATURE 
DESK HEIGHT TO BE USED COUNTER 
AS COUNTER & DESK 


Notes: i. INFORMATION COUNTER 


Public Contact Representatives can have their 
desks placed adjacent to counter as an alternative 
layout. 
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MURAL/GRAPHIC 
WORK COUNTER/STORAGE 


CASHIER 


LOW HEIGHT 


By providing for a book/material display within 
the cashier's counter, disabled and visually 
impaired customers have a better opportunity 
to view objects. 
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PIGEON- 
HOLES 


ACCESSIBLE 
HEIGHT 


COMPUTER 
LITERATURE 


INFORMATION COUNTER 


These counters may be moveable to be used for 
recreational area during peak seasons. 
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COMPUTER WORKSTATIONS 


This area forms the heart of the Public Room and is the work 
area for all public customers. It is also the area that will be 
impacted the most by the transition from a manual to an auto- 
mated system. The challenge is to provide workstations that 
can accommodate the change from using microfiche readers 
and oversized plat books to using computer terminals. These 
workstations need to provide some privacy to customers 
while ensuring necessary security, and at the same time be 
flexible and attractive. 


Special Considerations: Minimum clearance heights and 
widths, depths of surfaces and counters, assistive technology 
devices, and the interaction between disabled users and com- 
puter terminals and other automated products and equipment 
should be considered in the design. 
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Variations in panel heights can provide some privacy 
for the Public Room customer, yet still allow the 
Contact Representatives to maintain visual security. 
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EQUIPMENT AREA 


During the transition, a mixture of file, storage, and other 
equipment will remain that can only be described as less than 
attractive. Over time the requirements for the use of this 
equipment will diminish, but it will have to be retained in 
order to meet the needs of the Public Room staff and the cus- 
tomers. There may be opportunities to locate this equipment 
in an isolated, yet accessible, area in such a way that it does 
not detract from the overall appearance of the space. 


Special Considerations: Height of cabinets and interaction 
between disabled users and microfiche, aperture cards, copy 
machines, and other equipment should be considered during 
the design process. 
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PARTITIONS 


EQUIPMENT/ 
FILES 


i 


EQUIPMENT AREA 


Freestanding partitions can be used around flat files 
and other storage and equipment areas to provide 
a more aesthetic environment. 
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RECREATION INFORMATION AREA 


This area is set aside for those customers in need of informa- 
tion on recreational opportunities such as camping, fishing, 
and hunting. This customer has a different agenda from the 
more typical, business-oriented, “lands and minerals” cus- 
tomer. The recreational client often is doing advanced trip 
planning and has a desire to leisurely browse through avail- 
able literature and maps. The open display of these docu- 
ments and the potential for more user-friendly, automated 
recreation resource information make this area more suited to 
self-service and a casual atmosphere. By separating the recre- 
ation resources information from the rest of the Public Room, 
the Contact Representatives can manage their workload better 
and turn their attention to those customers that are most in 
need of immediate assistance. 


Special Considerations: Height of literature racks and work 
surfaces should be considered, as should signage with large 
letters and tactile signage. 
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This configuration will require | tt would be highly effective to provide a clear space 
additional space. ae adjacent to furnishings for accessibility by a wheel- 
| chair-bound customer (and companion). Literature 
about specific access into BLM recreation areas 
‘| could be provided to meet increased demands by the 
disabled and others. 
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DESIGN ELEMENTS 


The final design of the Public Room space is the result of 
bringing together many diverse elements to create a uniform 
design concept. The design process for an entire Public Room 
can be somewhat overwhelming, so in order to simplify 
things, the following pages describe the major elements, or the 
“pieces,” that come together to form the Public Room 
“whole.” They are by no means exclusive and may include 
other less significant elements that can add to the overall 
design of the space. 


Though there are many individual elements to the Public 
Room, they are all interdependent and must work well to- 
gether to achieve an effective and efficient integrated design. 
It would be extremely difficult to become an expert on every 
element of the Public Room’s design; therefore it is important 
to involve others with expertise in specific areas. The full 
benefits of integrated design can be achieved only through the 
combined efforts of an interdisciplinary design team that 
includes an architect, space planner, interior designer, ergo- 
nomics specialist, electrical engineer, mechanical engineer, 
lighting designer, industrial hygienist, cost analyst, procure- 
ment expert, and IRM and Administrative staffs. 
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When working with a number of individu 
elements, it is often difficult to imagine 
result. A carefully planned design will et 
all the elements come together to provi 


mum efficiency and comfort for each un 
Koom. 


} 


Whether designing for new space 
or retrofitting an old building, the 
possibilities for the Public Room 
are endless. 
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result. A carefully planned design will ensure that | 
all the elements come together to provide maxi- 


mum efficiency and comfort for each unique Public 
Koom. 


_ Whether designing for new space 
| or retrofitting an old building, the 
possibilities for the Public Room 
are endless. 
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FURNISHINGS 


Furnishings for Public Rooms should be comfortable, yet 
functional. There is a vast array of furnishings available on 
GSA Schedule in a full range of prices. It is imperative to 
involve State and District Office Procurement Officials in your 
planning when buying furnishings, as their knowledge will 
expedite the process. 


Because the transition will warrant heavy use of computer 
terminals and require that several microfiche viewers be re- 
tained, Automated Data Processing (ADP) and modular furni- 
ture will be highly effective. 


In selecting furnishings, future plans for your Public Room 
should be given strong consideration. While modular “pod- 
like” units can be ideal in a limited work environment, they 
may or may not fit into the final scope of the project. The 
proportions and scale of such furniture is not always condu- 
cive to an 8-hour workday. Work surface area, bookshelf 
storage, pedestal storage, knee clearances, and appropriate 
use of space are all important considerations. 


Ergonomic seating is of great importance in any workspace. 
Desk chairs should be evaluated for their adaptability to vari- 
ous sizes and unique characteristics of human form. The 
length of time an individual spends in a certain chair should 
influence the cost and care taken in vendor selection. 
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Systems Furniture 


Like pieces of a puzzle, systems furniture is made up of many 
different components that, when assembled, form an efficient 
and attractive workspace. The components of systems furni- 
ture are flexible, and will be especially effective in Public 
Rooms because they can accommodate the anticipated 
changes that will occur during transition. Systems furniture 
can also create a uniform look that ties together a variety of 
functional areas, such as staff workstations, public work areas, 
and computer workstations. Systems furniture can provide a 
certain amount of privacy for customers while still allowing 
access by Public Room staff. Because of its versatility and ease 
of reassembly, systems furniture, as well as certain ADP furni- 
ture, is an excellent design option for accessibility require- 
ments. 
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Systems Furniture 


While the desire for limited 
privacy by the public conflicts 
with the need for BLM staff to 
have a broad overview of the 
entire space for service and 
security reasons, a multilevel- 
style systems furniture con- 
cept could provide a functional 
compromise. 


Cost is an important factor in 
choosing furniture. Though 


buying from one vendor allows 
for flexibility in adding and 
subtracting components, the 
stairstep concept can also be 
achieved by buying components 
from other vendors on the GSA 
Schedule. 
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Systems Furniture 


Systems furniture can be defined as "panel hung" furniture where all components are secured in place onto 
electrified or nonelectrified partitions. Partitions are generally nonacoustical below 36 inches, but may be 
specified as acoustical and/or tackable to heights of &2 to &4 inches. It is 
hot advisable to select heights over 72 inches where there is potential conflict 
with mechanical systems or where overall visibility of the space is necessary. 


Components could vary from desk height to 
full height, when concealing reproduction 
equipment is necessary. Glazed compo- 
nents can provide a physical barrier while 

_ allowing for visibility. 
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Design Elements 


otacking vertical components to create variations 
in height may provide the most flexibility for Public 
Kooms because segments can be added or deleted ~ 
during the transition phase and fewer parts will | 
need to be excessed. 
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GRAPHICS 


In this context, “graphics” are used to describe the various 
visual design elements that unify the space in the Public 
Room. Graphics may be as simple as geometric shapes that 
are incorporated into the overall design of the Public Room. 
These geometric shapes can create a subtle theme for the 
Public Room which can be carried out through patterns in the 
floor coverings, shapes of furniture and lighting fixtures, and 
arrangements of furnishings and counters. 


Additional graphic elements may be either two- or three- 
dimensional and may be abstract or have a more literal inter- 
pretation, depending on the office location. Two-dimensional 
elements include murals, photographs, maps, or any other 
applied graphics. Three-dimensional elements include free- 
standing displays, applied reliefs, or objects. 


Graphic elements add interest and uniformity and may even 
be used to help convey the mission of the Bureau or the Public 
Room. The intent is to provide a positive image to the public, 
as well as to the staff, and imbue a sense of pride and profes- 
sionalism. 


DESIGN IDEAS FOR GRAPHICS 


Outside Entry - Carpet/flooring tiles (directional graphics) 


Face of Entry Wall or - BLM logo 
Information Kiosk Prior to Entry 
Inside Entryway 


Customer Service Counter Area 


- Information banners 
- Information or directional freestanding 
(custom) banners 


- Mission statement 
- Individual State identity (mural/theme) 
- Decorative large signage as graphics 


Open Work Area - Graphic wall (theme) mural 
- Graphics related to interpretive displays 
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Geometric or graphic design can be 


incorporated into carpet tile 
floorcoverings... 
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Graphics 


... orin inexpensive vinyl tile 


flooring 1@ORSHHOHHSHOHSHSEHHH SEF HSHCHSSHH HHS 


Elements 


7 


ve0det eegueye 


BECRHDRRRTRTO RRR RRR RRR HERERHRRRHH HR RHEE bavesscesuxussesssusscecsss DDCSION earn 


'L is within keeping to follow through with curvilin- 
_ td forearm on side chairs, curved chair backs, or 
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| ing space and defining |... | ne 


\ 


*, 
Ks 


eco 


eee (4 iedeouonns oe 


SONRDOQROUNEQROUQUUEEODUDULOCCRRORE EERE DEED TRU R RRR L REED DORE R ELON ELLE EEO eee eeeeO OO EEE ee eeeeEeeEOOEHOEOEOEEEDOSODEEOOSSONESSSSENEESSOSenesonoousssssenacusessossHsesecssssssecst © IJCSION Elements 


Gy When a circular concept is selected, it is within keeping to follow through with curvilin- 
| ear components and details. A curved forearm on side chairs, curved chair backs, or 
Tg 


ON 


seating arrangements can add interest, while serpentine-style, modular sofa SEC- 


\ WN es. Le Raa, | tional units can work well for delineating space and defining |__| | a Os Ss 


| 
7 separate work areas. 


Eight 222° outside wedge seats 
Eight 222° inside wedge seats 
One 24” straight table 


7 A diagonal or rectangular 
theme can be exemplified 
ai = not only through arm chair 


mE | Interest can be created by 
. = splitting carpet tiles in 
FE) half and adding aifferent 
, ~__ colors and shapes on the 
| i floor. These triangles of 
“2 color can support signage 
: | and graphics in providing direction to the : 
SUUBEUCRCERRESSSEREED, : ‘ ? = peannacccnccccccoaarcccoossrevooossooors’ oUblic, and Can create a bypath away 
| eS from the Information Counter. 
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GRAPHICS 


Graphic representations can reflect special 
emphasgis on terrain, recreation, or mission, providing 
for individuality by a State or District Office. 
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bulletins, electronic media for maps, etc 


.. but can 
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Notes: GRAPHICS 


Individual interpretive displays not only can provide 
aesthetic elements, but can inform/educate the 
public about unique features or the history of the 
individual BLM office. 
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SIGNAGE 


A well thought out signage program resulting in easy-to-read, 
comprehensive, and consistent signs enhances the profes- 
sional image of the Public Room. Such signs can provide clear 
directional and informational material to the public, and can 
be effective in reducing the workload of the Contact Represen- 
tatives. Signage can be a very cost-effective method for creat- 
ing a certain degree of uniformity in the Public Room. 


A wide variety of options exist for signage in the Public Room. 
For example, signs can be made from plastic, brushed alumi- 
num, fiberglass, or wood veneer. Lettering comes in an assort- 
ment of type styles, sizes, and colors, and can range from 
pressure-sensitive or vinyl letters to letters that are engraved 
or silk-screened. Either permanent signs, which are generally 
more durable but not updatable, or temporary signs, which 
use interchangeable inserts for updates and expansions, or a 
combination of both can be used. Signs can be used to desig- 
nate people, departments, and directions, or to provide infor- 
mation, and they can be mounted on the wall, hung from the 
ceiling, attached to partitions, or freestanding on counters or 
floors. 


All of these options provide flexibility and adaptability so that 
a creative, effective signage program can be designed within 


limited budgets. Whenever any kind of signage is contem- 
plated, the purpose of the signage, who is viewing it, where it 
is to be located, and where it will be viewed from should all be 
considered. Character proportions, color contrast, accessibil- 


ity symbols, raised or indented characters and symbols, and 
mounting locations and heights should conform to existing 
standards. 
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3s 
SIGNAGE continued 
DESIGN IDEAS FOR SIGNAGE 
LOCATION TYPE/DESCRIPTION 
Outside Entry - BLM logo/directory 
Face of Entry Wall or - Directional signage 
Information Kiosk - Exhibit descriptions, etc. 
- Video display (recreation) 
- Information bulletin 
Customer Service Counter Area} - Public Contact Representative nameplates 
- Counter information/nameplate 
- Soffit signage such as “Information” 
Open Work Area - Interpretive display signage 
(exhibit script information) 
- Brochure racks 
- Hanging signs/for printer, reproduction, etc. 
- Systems furniture/identify areas 
- Aperture cards 
- Graphic wall/mural 
® - Informative description 
- Available time signage (hours of operation) 
Overall - Visually disabled/tactile signage 
- International signage 
- Foreign language 
- Informational : 
- Directional 
Td 
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Helvetica Bold (20 points) 
Helvetica Bold Oblique (16 points) 
Helvetica Oblique (12 points) 


Helvetica Regular (8 points) 


Times Bold (20 points) 
Times Bold Oblique (16 points) 
Times Oblique (12 points) 


Times Regular (8 points) 


Optima Bold (20 points) 
Optima Bold Oblique (16 points) 
Optima Oblique (12 points) 


Optima Regular (8 points) 


Palatino Bold (20 points) 
Palatino Bold Oblique (16 points) 
Palatino Oblique (12 points) 


Palatino Regular (8 points) 


Americana Bold (20 points) 
Americana Bold Oblique (16 points) 
AmMericana Oblique (12 points) 


Americana Regular (8 points) 


“SIGNAGE. 


There are a wide variety of type styles and sizes 
available for use on signs. Selecting type requires 
some analysis to ensure that each sign serves its 
intended purpose. 
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i€ SIGNAGE 

2 Prespaced copy is a simple, inexpensive way to bring oe 
| consistency to both interior and exterior signage. It |— 
a can be easily applied to blank inserts, walls, or any » 
| other smooth, nonporous surface. Prespaced copy |; 


can also be ordered in reverse for placement inside 
glass. 


Cee RRR OOOO ROR RRA HHH HALAL OHHHRHHHHHHHHHHHHHHHHKEHHSHHHHEFHOH HEE FSH RAEREERRER SEEDS 


adte 


rap 
= a a 
a 

ay 

& i 


wi i Ty 2 “Te 


wi 
aq 
' 
ra | 
Wi aA /} = 
; ja =. 
4K. a oy 3G 
*~ las 1 @ f ry } 


» 
(== 


=f ie 
ie “2 eee 
7 Ne - ie i r~4 
! 
a. 
7 
i 
4 
{ 
ee Nid |) peel 
a | i 
ar ROS VET PN 
‘HOPE ON DOOR TD ENE POO4b9 Guedes 
via 


VEY yee era. 1) 


MUUUDEUEURDGEGRREDEETER LOL R LLL L ELLE Le LeLeeeaoeenaseoooosssooonssHonetSE SSS IDOSION Elements 


Proportions 


Display Conditions 


International Symbol of Accessibility 


SIGNAGE 


| Signs bearing the international symbol of 
accessibility and other standard symbols should be 
included for physically disabled customers. 
Additionally, braille or tactile lettering should be used 
on signs for visually impaired customers. Size and 
placement of signs should follow accepted standards. 
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SIGNAGE 


Freestanding signs are generally lightweight, have 
wheels, and come in different sizes. They can also 
be used as brochure holders by adding an acrylic 
pocket. They often have a filler panel below the 
pocket and an area for verbage above. 
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Bond Screw _— Freestanding 


(pressure sensitive, | | 


magnetic, or velcro) (counter or desk) 


Ceiling Ceiling Perpendicular | Hook 


11 = 


(high or 
irregular ceilings) 


Glass Case 


Notes: en SIGNAGE 


i 


“1 With the variety of mounting options available, signs 
can be attached to nearly any surface, including 
wallcoverings, steel, fabric, brick, and drywall. Signs 
can also be hung from panels or from the ceiling, or 
they can be freestanding. 
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COLOR 


Color, in scientific terms, is a property of reflected light, not a 
fixed quality of objects we see. The appropriate use of color 
can make a significant impact and is one of the most powerful 
elements influencing a space. It may be used as a unifying 
factor in conjunction with graphics, furnishings, and signage, 
or it may be used to emphasize or highlight a particular area. 


Color is a great deceiver, a technique to create illusions. The 
use of color can visually stretch or shrink a space, as well as 
raise or lower the ceiling height. Contrasting colors are effec- 
tive in creating emphasis, while a subtler palate is more ap- 
propriate for unifying the space. Color can make surfaces and 
furnishings visually advance or recede, and can be used both 
to highlight and hide elements of the Public Room space. 


While it is safe to fill an area with neutral or monotone colors, 
it is visually exciting to include bright, cheerful, primary 
colors like blue, yellow, or red. (It should also be noted that 
neutral colors show soil the easiest and can be difficult to 
maintain.) Color should be distributed evenly within the 
space and a color should never be used once. Several hues 
can be combined, but only one should dominate. 


The psychological effect of color should be considered when 
selecting finishes and materials. Studies have shown that 
color can enhance the work environment and stimulate pro- 
ductivity. A subdued palette can create a soothing, subtle 
mood, while the addition of a rich color tone can add vibrancy 
without being overwhelming. Visual interest can also be 
achieved by using variations of texture and pattern on the face 
of counters and on interpretive displays. Gradations of the 
same colors from dark to light can be very effective for large 
graphics or murals. Special consideration should be given to 
selecting colors with high contrast to aid the visually impaired 
or elderly. 
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COLOR 


Rich earth tones and darker woods can create a feeling of warmth, but lighter 
reflective surfaces should be considered for tasks such as reading. 
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Brilliant primary and accent colors combined with neutral tones and textures can provide a 
vibrant interior setting. Color is one of the most powerful elements in influencing a space. 
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LIGHTING 


Though decorative lighting is not normally provided for in 
Government lease assignments, lighting can be used to high- 
light graphics, interpretive displays, and signs in new con- 
struction and retrofit projects. When choosing lighting, it is 
important to consider the psychological effect it can have on 
the Public Room space. For example, a visitor’s sense of well- 
being can be affected by the intensity, distribution (i-e., uni- 
form vs. nonuniform, or overhead vs. peripheral) brightness, 
and color of lighting. The color temperature of the light 
source can generate impressions of perceptual clarity, spa- 
ciousness, relaxation (and tension) public vs. private space, 
and aesthetics. 


The entrance lobby provides the first impression of the Public 
Room space. The lighting at the entry should provide for safe 
transition from exterior to interior and allow for adaptation 
from natural light to a lighted area. Lighting in the entry/ 
reception area should be restful, yet provide enough illumina- 
tion, without direct glare, for people who are waiting for 
information, reading display information or directories, or 
holding discussions. 


If an open plan layout is used for the Public Room, the light- 
ing must be sufficient to meet the needs of a number of people 
in a relatively large space. The space may contain desks and 
free-standing screens or panels to divide the space into indi- 
vidual work areas. Often, uniform general lighting is used to 
provide task lighting for people situated in all locations and 
orientations throughout the space. If systems furniture is 
used, local task lighting can be attached under overhanging 
shelves or cabinets, or free-standing task lighting may be used 
to overcome shadows on the work surface. If all workstations 
have local task lighting, it is possible to reduce the general or 
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LIGHTING continued 


ambient lighting; however, there should be enough light to 
allow tasks to be performed in other areas. In addition, the 
lighting must complement the interior design to provide the 
appropriate visual cues to communicate orientation and circu- 
lation patterns to reception areas, specific departments, con- 
ference areas, and exits. 


Workstations with Video Display Terminals (VDTs) present 
special lighting challenges. These areas require sufficient 
lighting for several different tasks, some of which are screen- 
based and some paper-based. These tasks are often per- 
formed simultaneously, in close proximity to each other. 
However, lighting around VDT screens can be complicated. 
Because of their shape, the screens tend to reflect images, such 
as bright room surfaces, terminal keyboards, paper, operator’s 
clothing, floodlights or lamps, and windows, thereby reducing 
visual performance. 


Files present the particular problem of work surfaces that are 
vertical, inclined, and horizontal. In areas that are primarily 
devoted to files, consideration should be given to providing 
illumination for vertical surfaces. Where files are located in a 
general office environment, consideration may be given to 
local illumination at the files, with individual switching lo- 
cated nearby. 


Consideration must also be given to safety requirements for 
public areas such as entrances, corridors, and stairways. 
Emergency lighting ensures the safety of a building’s occu- 
pants when the normal lighting system fails. The illumination 
provided by the emergency lighting system should permit an 
orderly, accident-free exit from the building under emergency 
conditions. 
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LIGHTING continued 


DESIGN IDEAS FOR LIGHTING 


LOCATION 


Foyer Area or Information 
Kiosk Prior to Entry 


TYPE/DESCRIPTION 


- Lighting within directory 
- Direction/spotlighting of signage (soffit) 


- Decorative pendant(s) 
- Track lighting to highlight information 
display & kiosks 


Customer Service Counter Area | - Downlights to emphasize specific 
locations (counters) 

- Directional/spotlighting to emphasize 
graphics & signage 

- Miniature strip lighting on face of counter 
(for aesthetic highlights) 

- Undercounter task lighting 

- Fluorescent/ambient lighting 


Open Area - Suspended fluorescent decorative tube 
lighting 

- Recessed or surface mounted downlights 

- Decorative track lighting (to highlight 
murals, etc.) 

- Special lighting/specifically for 

interpretive displays 
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Lighting 


Inexpensive lighting ~ 
combined with creative 
material use and design 

can provide a unique 
first impression to 
the public... 
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MATERIALS 


Different fabrics, carpet, and surfacing materials may be used 
to develop an ambiance that is appropriate for the use of a 
specific space. Careful selection of textures and surfaces, in 
combination with the other elements, can add to the profes- 
sional, customer-service oriented image of the Public Room. 
Regardless of what materials are used in any given design, 
success depends upon proper relationship of the parts, as well 
as upon the correct proportions. 


Materials, colors, textures, and forms are essential to creating 
rich depth and adding visual interest to a room scheme, but 
they must be brought together in such a way that they relate 
to each other without competing. If the proportions of the 
room are correctly established and a sufficient amount of light 
is provided, materials, colors, and textures can be selected and 
strategically arranged so that the space is united and pos- 
sesses harmony and balance. 
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Paint 


It is important to remember that a color seen on a small chip 
will inevitably look much darker when it is on a wall. That 
same paint will look different on different walls because of 
variations in intensity and quality of light in the various parts 
of the room. Paint can also be an inexpensive way to create 
visual interest, as in graphics or murals, varying from smooth 
surfaces to textured or sponge effects. 
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Wallcoverings 


The pattern and color of wallcoverings give a feeling of move- 
ment that must be taken into account in the furnishings of the 
room. Using horizontal stripings in graphics can provide an 
optical illusion, and a room can appear longer or taller if verti- 
cal pattern or texture is used. Wallcovering types can range 
from smooth vinyl, textured string patterns, and embossed 
vinyls to upholstered or embossed fabrics. Applying 
wallcoverings not only on walls, but also on soffits and inter- 
pretive display surrounds can provide acoustical properties 
that enhance the sound control of a space. Busy multicolor 
patterns are not suggested as they may create too much of a 
visual stimulus. 


Commercial grade wallcoverings must conform to Federal 
specifications. Specifications pertaining to face weight, flame 
spread, smoke developed factor, fiber content, and antistatic 
and acoustical properties can generally be found on the 
sample or architectural kit card back. An 18-ounce per lineal 
yard total weight is the recommended minimum for Public 
Room use. It should also be noted that wallcovering selec- 
tions must conform to local fire code requirements. 
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A creative and moderately priced mural can be produced by applying wood veneer, 
paint, carpeting, or other materials as wallcoverings. 
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Floorcoverings ew 


Floor perimeters in Government-occupied buildings usually 
have a wood, rubber, or carpet base. Generally either resilient 


flooring or carpet in 12-foot rolls or tiles in 18- or 24-inch 
squares are used. Tiles tend to be more flexible, as they allow 
for easy replacement of specific sections, such as areas with 
heavy traffic. 7 


In the age of power looms, carpet can be woven, knitted, or 
tufted. These methods of manufacture can produce a wide 
variety of textures. For instance, the pile may be cut for a 


plush look, or uncut, leaving loops or twists. If cut, the pile 
can be single level or multilevel, creating carved or striated 
effects. 


Carpets come in solid colors as well as multiple colors. 
Tweeds and salt-and-pepper effects are also available. Darker 


colors show less soil, and multicolor patterns are excellent for 
hiding dirt and stains. 


Because carpet will occupy so much of the space and bring a 


great deal of color into an area, it must be selected with great 


care. Generally, the carpet color should be darker than the 
wall color because it will show less soil and will have a com- 
fortable reflectance value. The carpet’s texture makes it ap- 
pear darker than a smooth surface of the same color; therefore, 
a carpet will seem darker than the color of its yarns. It may be 
wise to request large samples and to view them at different 
times of day prior to making a final selection. 


Certain specifications must be met when selecting broadloom 
carpet or carpet tiles for Government offices. For example, the 
pile yarn and the secondary back must contain certain materi- 
als, and the pile must be constructed in specific ways. The 
pile weight and the total weight must meet minimum require 
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Floorcoverings continued 


ments per square yard. Carpet rolls must have a minimum 
number of tufts per square inch, and carpet tiles must have a 
minimum pile height. Additionally, both carpet rolls and 
carpet tiles must meet minimum density requirements and 
cannot exceed a specified level of static buildup. 


Floorcoverings should be on GSA schedule and are generally 
provided for in lease negotiations prior to occupancy. Carpet 
and resilient flooring are replaced at least every 10 years dur- 
ing Government occupancy or at any time during the lease 
when certain conditions exist. Ordering and replacement of 
floorcovering should be coordinated with your contracting 
officer or designated building contracting officer’s representa- 
tive. 
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FLOORCOVERINGS = 


a Carpet tile squares can be utilized in graphic 
pattern to direct the public within the Public Room. 
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Carpet tiles can be cut creatively to form geometric f | 
patterns on the floor, which can be useful for 
directing traffic flows in the Public Room. 
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Plastic Laminates 


Laminates are made of extremely hard and durable plastic 
that is mounted as a veneer on plywood or other types of 
boards. Plastic laminates can be used on walls, counters, 
tabletops, and furniture. These high-pressure laminated plas- 
tic materials are highly stain-resistant, low maintenance, and 
available in a vast array of colors, patterns, and finishes. 


Three-dimensional contoured laminate finishes are also avail- 
able to create a textural effect on counter fronts, displays, and 
information kiosks. 
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PLASTIC LAMINATES 


Plastic laminates are durable materials that come in a variety of textures and colors. 
They can enhance the aesthetics and appeal of the Public Room with little cost. 
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ELECTRONIC MEDIA 


Though cost is sometimes prohibitive, electronic media can be 
very useful tools in Public Rooms. One of the most practical 
uses for this type of media is as a directory system for Public 
Room visitors. Electronic directory systems can use a combi- 
nation of touch screen monitors with high speed computers to 
provide information about BLM lands and resources. Such 
systems provide a self-help service to some customers while 
freeing up the valuable time of the Contact Representatives to 
assist others. 


Electronic directories can be organized and formatted for easy 
comprehension by Public Room customers. By touching a 
specific category on the screen menu, customers can gain 
instant access to requested information, whether it pertains to 
mining, recreation, wilderness, or a variety of other topics. 
These directories can be integrated with any workstation 
within the facility via direct fiber optic cable, modem, or local 
area network. 


Directory information is displayed as high resolution color 
text and graphics. Photo images, 3-D graphics, and/or videos 
can be incorporated into the electronic directory system. 
Graphics with or without motion attract attention, invite 
usage, and can be custom designed to harmonize with the 
interior concept of the Public Room. Additionally, unique 
operational features allow the information to be easily ex- 
panded and quickly updated. 


No computer skills or special training would be required of 
customers to use an electronic directory. Such directories are 
menu driven and have screen prompts to help individuals use 
the system. 
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ELECTRONIC MEDIA 


As costs decrease, electronic media may become the 
wave of the future for Public Rooms, as they can 
provide self-help service to customers seeking 

| specific information about BLM, such as recreation 
opportunities on public lands. 
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ELECTRONIC MEDIA 


An electronic information directory could be a stand- 
alone unit or a kiosk near the entry of the Public 
Room, or could be mounted within the information 
counter. 
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ENVIRONMENTAL FACTORS 


Over the past 20 years, there have been many changes in office 
environments. The computer age is here, as advances in com- 
puter technology have made it possible to process, transfer, 
and file information quickly and efficiently. Office work con- 
tinues to become more automated and specialized; however, 
some individuals are finding that their bodies have limitations 
that prevent them from working comfortably and efficiently in 
these environments. As BLM Public Rooms move toward an 
automated environment, the impacts to both customers and 
employees must be considered. 


Work in the computerized office is different from that of the 
traditional office because: 


e The computer is immobile and employees lose the 
flexibility they have in the traditional office 


e Employees do much more work with a computer, causing 
them to stay in the same position for long periods of time 


e The highly polished computer screen is probably the most 
reflective surface in the office, catching glare from almost 
every light source 


Complaints related to posture and vision are, by far, the most 
frequent health problems voiced by individuals working in 
computerized environments. Unfortunately, these injuries can 
become serious. They sometimes result in repetitive motion 
injuries, which are caused from doing the same movements 
continuously, or cumulative trauma disorder, which is the 
wear and tear on tendons, muscles, and sensitive nerve tissue 
caused by continuous use over an extended period of time. 
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ENVIRONMENTAL FACTORS continued 


In order to ensure that the Public Room environment is as 
comfortable as possible for both customers and employees, 
ergonomics should be incorporated in the overall design. 
Ergonomics is defined as the science of designing workplaces, 
machines, and work tasks with the capabilities and limitations 
of the human body in mind. The goal of ergonomics is to 
adjust the workstation to the body rather than attempt to 
adjust the body to the workstation. 


Though Public Room customers and employees each have a 


unique body size and shape, they must all work with the same 
equipment and furnishings. Therefore, chair adjustments and 
keyboard and Video Display Terminal (VDT) positions are all 
important elements to consider in the design of the Public 
Room. In addition, factors such as lighting, acoustics, heating, 
cooling, and humidity should also be considered. 
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PUBLIC ROOM PROTOTYPES 


It would be nearly impossible to develop a prototype—one 
plan to be used as an ideal for all BLM Public Rooms. There is 
not one element that is consistent in every Public Room in 
every state. For example, what might work in Arizona might 
not work in Alaska. Size, location, budget, management style, 
and customer needs vary greatly among BLM offices. 


The following Public Room designs provide ideas for pulling 
all the individual design elements together—there is one idea 
for a State Office and one for a District Office. These are ex- 
amples only—they may work perfectly for one Public Room, 
or certain pieces may work well for another Public Room. 
These designs are offered to inspire other creative ideas which 
can be customized to meet the needs of your Public Room. 


A design team can help you pull your creative ideas together 
into an efficient, effective, and aesthetic Public Room design. 
They can work hand-in-hand with you to assess your indi- 
vidual needs and develop solutions to meet those needs, while 
helping you to see the overall picture. They can also facilitate 
implementation of your Public Room design, including sug- 
gesting ways to phase certain aspects of the project when 
operating under restrictive circumstances such as limited 
space or funding. 
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STATE OFFICE PROTOTYPE 


In an idealistic situation, all individual design 
elements would come together...merging both 
functional and aesthetic aspects of the design into 
the best solution for your Public Room needs. 
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STATE OFFICE PROTOTYPE 


elements would come together...merging both 
functional and aesthetic aspects of the design into 


In an idealistic situation, all individual design 
the best solution for your Public Room needs. 
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3-D PERSPECTIVE 


Computer-aided design (AutoCAD) can be used to 


pull all the design elements together and view them 
in perspective prior to implementation. 
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SUMMARY 


The space within which we work should be conducive to 
productivity and enhance the quality of service we provide to 
the public. It is imperative that proper planning and fore- 
thought be given to any area, especially to one which should 
provide a backdrop.for BLM’s ALMRS/ Modernization efforts 
and the information and services that we provide. It is our 
hope that the information and ideas set forth in this book will 
stimulate creative ideas for your future Public Room and 
ultimately for the image of BLM. 


The design process can sometimes be overwhelming due to 
lack of resources and funding, but by emphasizing a team 
approach and drawing from the talent and expertise of spe- 
cialists within the Bureau, quality spaces and environments 
can be achieved. The design of your Public Room should be 
closely coordinated with your Engineering, Procurement, 
IRM, Administrative, and Public Room staffs. By incorporat- 
ing effective space planning, architectural elements, interior 
design, mechanical systems, lighting, IRM and administrative 
elements, industrial hygiene, ergonomics, and concerns for the 
disabled, as well as meeting required codes and stipulations, 
this joint effort will provide results of which we can all be 
proud. . 
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